The programs for which Murrow is best known as host are See It Now and the celebrity interview program Person to Person (1953-61) . A now obscure Murrow and Friendly discussion program called Small World (1958-60) With Small World Murrow 3 and Friendly attempted to continue their mission of providing enlightening and thought-provoking fare to audiences and to experiment with the medium both technologically and culturally. With its blend of eminent personalities discussing cerebral subject matter, Small World illustrates the contradictions of public service and television-as-informational-medium that have confronted the industry since television's inception. While changing network practices and U.S. legislation advancing educational and publicly funded television brought the debate about public service broadcasting (hereafter PSB) to the fore in the 1960s, the arguments had been in progress for decades. Small World appeared -perhaps not coincidentally and certainly not incidentally -just as the debate was moving to a critical stage. Analysis of Small World is well situated in the larger discussion of PSB, documentary, and educational television as part of the continuous culture wars that are reflected in television both on and off screen. Examining the program's development, reception, and fate addresses the feasibility of effectively blending information and entertainment, what we learn from television, and the role of television in a democratic society.
Shrinking the World, ca. 1958
Small World, which aired on Sunday evenings, gathered individuals from disparate parts of the globe into one virtual space. Murrow introduced the first episode as "a four-way intercontinental conversation dedicated to the proposition that talking over each other's back fences is a good idea, electronic or otherwise." 4 Each episode featured
Murrow as unobtrusive moderator along with (usually) three guests, all filmed simultaneously by a camera crew in different locations and communicating by shortwave radio and telephone circuits (satellite technology was not yet available). Murrow himself, on official sabbatical from CBS during the show's production, was filmed in various locations such as London, Geneva, Milan, Hong Kong, Honolulu, and Jerusalem.
Murrow reaped the benefits of his status by assembling illustrious public figures and arranging intriguingly diverse triumvirates. His guests included heads of state, writers, scientists, musicians, and actors discussing a range of topics including politics, education, art, entertainment, science, technology, foreign affairs, and human nature.
After introductions and pleasantries among guests -"What time is it there?" "What's the weather like?" (with guests at times betraying the awkwardness of the technology by initially shouting at each other) -Murrow would "simply be the man in the middle who starts and helps the conversation rolling" (Pett) . Each guest would hold forth for a bit and respond to one another when so moved, occasionally interrupting just as in a face-toface conversation. Murrow's presence on screen was minimal. American writer John
Lardner described Murrow's role as "organizer of responsible thought…a planner and shaper of discussions rather than a participant in them" (Lardner 103 During the filming Behan was clearly inebriated, and his slurring and singing were so unfavorable for conversation that the show continued without him for the second half.
Despite the distraction (spared for authenticity), the tone was still exceptionally highminded though ironic given that the topic was the art of conversation. Conversations were unrehearsed and natural, at times discursive and meandering.
In The Noel Coward Diaries, the English playwright claimed that his Small World appearance was the first time in his life that he'd talked impromptu for so long (Payn 404) . Film was edited down to thirty minutes, and the spliced version attempted to retain spontaneity, interruptions, and genuine reactions. To break up long camera shots that were literally trained on talking heads, the final product would see interspersed images of listening heads. To observe, for instance, Illinois Senator Everett Dirksen's reactions to American poet Carl Sandburg's suggestion that Abraham Lincoln would in present day be "taken over by psychoanalysis" offered a rare sight. The total effect for the viewer was more akin to eavesdropping than consuming television.
The Medium's Message
Small World followed in a long line of discussion programs that had been broadcast first on radio -e.g. America's Town Meeting of the Air (1935-43 NBC; 1943- 56 ABC), 6 The University of Chicago Round New York Times' John Shanley referred to the setup as "a chain of exercises in electronic legerdemain" (Shanley) .
Though the format and tone of discussion programs was well established in radio, the visual added the engagement of a markedly persuasive sense; seeing speakers speak is more powerful than merely hearing them. In exploring the effects of the widespread use of electronic media as compared to print media, Joshua Meyrowitz writes:
There is a greater sense of personal involvement with those who would otherwise be strangers -or enemies…The sharing of experience across nations dilutes the power of the nation state. While written and printed words emphasize ideas, most electronic media emphasize feeling, appearance, mood….There is a retreat from distant analysis and a dive into emotional and sensory involvement. The major questions are no longer "Is it true?" "Is it false?" Instead we more often ask, "How does it look?" "How does it feel?" (58).
In comparing radio to television, "How does it look?" is instantly answered and can affect a viewer's receipt of factual information more viscerally than an image-free experience. "When the conventions of sound broadcasting were incorporated into a medium which allowed a fuller projection of personality, of meaning and feeling Despite the innovative use of technology, it seemed that for a short while it was enough to see things that one had only heard before. Journalist Mitch Stephens comments that media critics are most pleased by television when it imitates radio, and he describes how television adversary Neil Postman conceded admiration for a few American programs, all of which were comprised of televised conversation (50). Postman described erstwhile public affairs program Firing Line (1966-99 PBS) as one that "shows people in the act of thinking but who also happen to have television cameras pointed at them" (Postman 91) . On this point television critic John Crosby wrote approvingly of Small World, saying that "great minds…need no props but their tongues, their opinions, their personalities. Their convictions alone carry more drama than Playhouse 90" (Crosby) .
The notion of "radio with pictures," however, was also waged as a criticism. As critic Richard Schickel wrote, "Informative as discussion programs sometimes are, they appeal mainly to the ear, and unless the educational broadcasters can give the eye some more pleasing prospect than a speaker's face to gaze upon, they might as well be doing radio…" (467-68). Critic Gilbert Seldes countered such arguments in the Saturday
Review: "The complaint that Small World is only a radio talk-program with cameras to film the speakers is not only beside the point -it actually indicates the program's great virtue, that the talk is as simple as radio talks used to be" (Slide 181) . And as one press release stated, Murrow himself did not classify Small World as a "bold new idea" but as one "rather obvious and simple" (Pett) . Murrow and Friendly might have agreed with
Schickel that "the dilemma is that visual stimulation…is fundamentally at odds with the desire to discuss a subject with real seriousness" (467-68). This conflict was an important component in the evolution of PSB; if (albeit vague) mandates were to be complied with or programs were to gain any viewers, there had to be some eventual compromise between the visual and information-providing aspects.
Critical Response
Despite the popularity of quiz shows, westerns, and sitcoms in the U.S. in the late 1950s, Small World was well received and critically acclaimed. One reporter referred to
Small World as Murrow's "most significant series," calling it "the kind of bold experiment in international togetherness, in weekly electronic roundtable conferences, which proves how intelligently the medium of television can be exploited; how far it can move from the daily diet of trivialities and tranquilisers and still remain exciting." 9 In his chronicle of talk shows, Bernard Timberg wrote: "Small World established a precedent. It showed that a host could balance serious news talk with light-touch celebrity journalism, while encountering some of the world's greatest thinkers on the air and recording them for posterity" (28). As Murrow biographer Joseph Persico wrote, "For lovers of good conversation, the format worked" (431). Variety critics described the show as "literate electronic entertainment at peak performance" (Prouty, 15 Oct. 1958) , as bringing "out some healthy airings on many questions, with Murrow…steering the discussions into exciting channels" (Prouty, 31 Dec. 1958) , and interesting and provocative showing excellent technical quality (Prouty, 18 Nov. 1959 and 13 April 1960) . In 1959, Small
World was the recipient of the Robert F. Sherwood award for "its unusual and Published criticisms of the show were few, citing superficiality, brevity, skipping from topic to topic too quickly, leaving out one of the speakers for too long, and lacking in controversy. Gilbert Seldes wrote that it "runs the danger of becoming chummy, of coming apart into separated threads of conversation" but concludes that it is better than other talk shows, not because of its "world-spanning techniques" but because Murrow -from disorderly conduct. The ability to participate in televised democracy hinged on education, social clout, and approved decorum -not just in terms of who was "qualified" to appear on the programs, but also how they addressed imagined viewers at home…For most television viewers, adopting the subject position of a good citizen as constructed by public television meant accepting an aesthetic order governed by a higher authority (120-21).
Murrow strongly believed that television had the power to teach, illuminate, and inspire (Murrow RTNDA), and Friendly was of the same mind. The two were among the first to engage in the perpetual challenge of finding a balance between education and diversion on American television. Hartley and others have continued to argue that television has the potential to engage and mobilize citizens and that it "generates societal involvement and a sense of citizenship" which it achieved because of its existence as "a popular medium of communicative entertainment" (Hartley Republic 412) . While
Murrow and Friendly fostered these elements well before any practice or results were theoretically deconstructed, the implementation and content related to "engaging" and "mobilizing" has moved, in many instances, a great distance from the pioneers' ideals.
PSB in its conventionally conceived form 13 was no match for commercial interests, and U.S. broadcasters have long found ways to fulfill public service responsibilities in resourceful ways. Over recent decades, commercial broadcasters have leaned towards a more comprehensive approach that appeases advertisers and viewers.
Increasingly, some scholars categorize entertainment as providing a quasi-public service.
Peter Lunt explores an alternative genre of PSB -talk shows, reality TV, lifestyle TVwhich directs itself to individual consumer-viewers rather than the collective public of citizen-viewers. He contends that traditional authoritative sources like news and World who perhaps seemed inaccessible. This brings to bear the very definition of public service and the ways in which it is interpreted and implemented and is a reminder of the perennial "public interest" conundrum, i.e. is it that which benefits the public or which interests the public, and are they mutually exclusive? Whereas the BBC's conception of PSB includes a mandate to inform, educate, and entertain while remaining independent from populism (Lunt 130) , in the U.S. it seems that populist content is a new form of PSB.
Lest the suspicion arise that such modern definitions of public service were invented spontaneously to justify reality television, in 1960 cultural critic Richard Hoggart wrote, "Who…can estimate the liberating, the kneading effect of this detailed and intelligent presentation of the day-to-day texture of other people's lives, assumptions, hopes? Who can, indeed, estimate the effect such things may have? If we do allow them to work in this way, television may well be a most important primary educator" (38). In 1985 Elihu Katz said that PSB allowed "the opportunity of shared experience… contributing to authenticity by connecting the society to its cultural center and acquainting the segments of society with each other" (Blumler 11) . 15 While Katz's words accurately describe Small World, one could argue that they equally describe The Oprah Winfrey Show. Though Murrow believed that "exposure to ideas and the bringing of reality into the homes of the nation" (Murrow RTNDA) was critical, his definition of "reality" television manifested itself in the traditional PSB model rather than in the populist, participatory model. In observing the exigencies of programming fifty years ago, we begin to see the fissures in traditional public service and how entertainment was ultimately determined to be an essential binding ingredient.
The Fate of Small World
Though classified as traditional today, Small World was a creative endeavor in 1958. Novelty's price was high maintenance, and production logistics provided no minor challenge for Small World. On the part of the guest, it was akin to a benign home Other signs of discomfort and malaise were cropping up. In addition to the burdensome production, Collingwood also raised the politically touchy issue of who were to be the invited guests, especially given the show's international reach. In the same letter Revisiting such a program illuminates a time and set of circumstances important to our understanding of the world, social, and television history.
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1 While definitions are varied and related issues complex, the use of the term "public service" herein refers to programming intended to inform viewers, provide cultural uplift, and enhance quality of life. The U.S. definition is vague and subject to manipulation by commercial interests and weak regulation. "Public affairs" programming herein refers to a subset of public service addressing policy-oriented news and societal issues. 
